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A New Door

By Dawn Phelps, RN/LMSW

The struggle was on! The will of
a seven-year-old girl clashed
violently with the stronger will of
her caregiver. The caregiver
had been hired by the girl’s par-
ents to help civilize their deaf
and blind daughter, to try to
bring her out of her world of
darkness.

The young girl’s behavior was
wild, out of control, and the
mother tended to coddle the
child, giving in to her outbursts.
At their wits end, the parents
hired Ann Sullivan from the Per-
kins Institute and Asylum for the
Blind to intervene for their
daughter Helen.

On June 27, 1880, Helen, a
beautiful baby, was born with
both hearing and sight. But at
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the age of nineteen months,
she became blind and deaf,
following an iliness, possibly
scarlet fever. A once happy
toddler would never hear the
voices nor see the faces of her
parents again. Helen was
plunged into a world of dark-
ness and silence for the rest of
her life.

Helen’s hired teacher Ann Sul-
livan had once been blind her-
self but had regained her sight
after surgery. The parents
were hopeful that Ann could
help Helen “see” the world in a
new way by teaching Helen
how to communicate.

Ann arrived at Helen’'s home in
Tuscumbia, Alabama, on
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Helen Keller and her caregiver/teacher,

Ann Sullivan
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March 3, 1887. Helen’s parents allowed Ann to take Helen to a cabin on the parents’ property where

the two lived without interference. While there Ann spent hours spelling letters into Helen’s hand.

Not understanding what Ann was trying to do, Helen became frustrated, once throwing a mug and
breaking it when Ann spelled m-u-g into her hand. But Ann refused at give up on Helen.

The big breakthrough came one day when Ann spelled w-a-t-e-r into one of Helen’s hands while
pumping cool water from a hand pump into Helen’s other hand. When Helen said wa-wa in her tone-
deaf voice, Ann realized that Helen finally got it—she understood! Helen must have remembered the
word water from before she lost her sight and hearing.

From that moment on, Helen realized that objects have names, and her desire to learn was insatiable!
The rest of that day, Helen insisted that Ann spell word after word for familiar objects into her hand.
Helen began to “see” the world again—a new door had swung wide open!

If you have not yet guessed, young Helen was the famous Helen Keller
who later became a world traveler, visiting 39 countries and 5 continents.
At the age of 75, she traveled 40,000 miles in a 5-month trip through Asia,
accompanied by her companion Ann Sullivan who stayed with Helen for 49
years. Helen read French, German, Greek, and Latin in braille. She asso-
ciated with presidents and people like Alexander Graham Bell and Mark
Twain. She was the first blind-deaf woman to graduate from college.

Helen wrote 14 books. She became a lecturer and advocate for the blind
and deaf. Many years ago, through a speech, Helen inspired Lion’s Club
leaders to help those with vision problems. Lions Clubs still provide eye
glasses to thousands in need each year!

After a long, remarkable life, Helen died in her sleep on June 1, 1968, when she was almost 88 years
old. During her lifetime, Helen no doubt experienced fear just as we do when going through dark
times in our lives—when we face losing someone we love, when we face financial crises, or go
through health scares and disasters.

If you are experiencing a tough time, it may be hard to comprehend that life may be trying to teach you
lessons that will open new doors for you. Ann Sullivan repeatedly spelled letters into the hand of a
very reluctant young learner, letters that made no sense to Helen. But when the letters took on mean-
ing, they opened hundreds of doors for Helen and reconnected her to life. She became a writer, a lec-
turer, and an advocate for the deaf and the blind.

As you begin the new year of 2017, be sensitive to what life may be trying to teach you. Pause. Lis-
ten. Then gently push on doors. Maybe 2017 will be the year a new door will swing open for you.

“When one door of happiness closes, another opens;
but often we look so long at the closed door that
we do not see the one which has been opened for us.”
Helen Keller
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over Christmas. This year, the puzzle was of hot air balloons. It was a beautiful scene with lots of
balloons flying in the sky. Looking at the box was a giveaway that this puzzle was going to be a
challenge. Most of the balloons were of the same color scheme and the sky was blue. No clouds, no
different shades of blue, just blue. We attempted to increase the challenge by trying to put the cen-
ter of the puzzle together and leave the outside until the end. That idea failed quickly. We pulled
out the box lid with the edge pieces and assembled them to help ease the stress of this colorful won-
der.

The unique thing about this puzzle was the backside of it was color coded. We did not want to admit
we needed to use those “hints” so we decided not organize the pieces by color coded sections. After
hours of hunting for the right pieces and not making much progress, we resigned ourselves to sepa-
rating the pieces out. Our necks were stiff and our backs were aching but we couldn’t let another
Christmas gathering go with an unfinished puzzle. After most of the puzzle was complete with a
few pieces of the sky waiting to be placed, it was time for a break. We realized we just weren’t as
young as we used to be and the stooping to place the pieces had taken its toll on us.

Not long after retreating to the couch for a break, my six year old nephew came in to say he put the
last piece of the puzzle in place. For those of us who had worked diligently for hours on the puzzle,
you might have thought we would be upset that we did not get to place the last piece ourselves, we
had missed out on that feeling of completeness. But the joy that beamed from my nephew’s eyes
quickly silenced all possible negative emotions we may have felt about not getting to finish the puz-
zle ourselves. He was elated that he had finished the masterpiece!

Coping with the loss of a loved one can be a lot like putting a puzzle together. Your new normal is a
puzzle that is put together using all of the different pieces that are thrown on a table when you lose
your loved one. There are so many pieces to fit together to make sense of where things belong.
Some are the same color trying to fit in the same spot and some are so weirdly shaped that you have
no idea how they will possibly find their place. Grief rarely comes with a color coded guide on how
to cope. It may take several attempts to get all of the pieces in just the right spot, but when you do
there is a beautiful masterpiece.

You never forget how times were when your loved one was with you, but you have to find a new way
to continue living. The pieces used to make your new normal are full of memories and tidbits that
come from your life when you had them near. Your memories of them and how they touched your
life are what make this new puzzle so beautiful. Remember that it can take time to sort out the
pieces. Sometimes you need someone to talk to or be near to help with the sorting. Meadowlark
Hospice staff are always available if you find that you are struggling and need some color coded help
to get you in the right direction.

Amy Burr RN, BSN
Meadowlark Hospice Program Director

We would like to take this opportunity to thank all the Volunteers for their
dedication this past year, and for the wonderful job they did on the Tree of
Light ceremonies in each County.

As always we are looking for new Volunteers especially in Miltonvale, Wake-
field, Clifton, Clyde, Belleville, and Leonardbville. If you would be interested or
know someone who would be interested in joining the Meadowlark Hospice
team as a Volunteer, please call Darlene Melton, Volunteer Coordinator at
785-632-2225.
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Calendar of Events

Concordia Volunteer Continuing Education

Belleville and Republic Volunteer Continuing Education at Republic

Concordia Bereavement Group (community-sponsored) - Episcopal Parish Hall, 117 W 8th Call Judy
Lambert 785-243-4454

Clay Center Bereavement Support Group — Meadowlark Hospice office

The Grief Support Group (community-sponsored) - 214 W 2nd, Washington - Call Terri Clark 785-325-
3200

Clay Center Volunteer Continuing Education

Washington Volunteer Continuing Education

Marysville Volunteer Continuing Education

Frankfort Volunteer Continuing Education

Belleville Bereavement Support Group — Library, 1327 19" Street

Marysville Bereavement Support Group — South Plaza of CMH — use N door

Clay Center Bereavement Support Group - Meadowlark Hospice office

The Grief Support Group (community-sponsored) - 214 W 2nd, Washington - Call Terri Clark 785-325-
3200

Concordia Volunteer Continuing Education

Belleville and Republic Volunteer Continuing Education at Belleville

Concordia Bereavement Group (community-sponsored) - Episcopal Parish Hall, 117 W 8th Call Judy
Lambert 785-243-4454

Belleville Bereavement Support Group — Library, 1327 19" Street

Clay Center Volunteer Continuing Education

Washington Volunteer Continuing Education

Marysville Volunteer Continuing Education

Frankfort Volunteer Continuing Education

Marysville Bereavement Support Group — South Plaza of CMH — use N door

Clay Center Bereavement Support Group - Meadowlark Hospice office

The Grief Support Group (community-sponsored) - 214 W 2nd, Washington - Call Terri Clark 785-325-
3200

Concordia Volunteer Continuing Education

Belleville and Republic Volunteer Continuing Education at Republic

Concordia Bereavement Group (community-sponsored) - Episcopal Parish Hall, 117 W 8th Call Judy
Lambert 785-243-4454

Belleville Bereavement Support Group — Library, 1327 19" Street
Clay Center Volunteer Continuing Education

Washington Volunteer Continuing Education

Marysville Volunteer Continuing Education

Frankfort Volunteer Continuing Education

Marysville Bereavement Support Group — South Plaza of CMH — use N door
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Hospice Gifts & Memorials

Your memorial gifts honor your loved ones and help others!

HOSPICE GIFTS

Catholic Daughters/Evarista 1138
Dorothy Richardson

Virginia M. Starkweather
Charles Stoker

Urban & Lewis Christmas

MEMORIALS
SUZANNE “SUZY” APPEL
Ben Jr. & Elaine Appel
Suzanne Appel Memorial
ANITA BOTT

Betty R. Jones

IOLA CARTER

Bema, Inc.

CBRE-Lead Team

Burns & McDonald: Jarrod, Pat, Charles,
Kyle, Craig, Brian

Staci Dru Light

Perfect Output LLC

Shirley Walter

PATRICIA “PATTY” CUNNINGHAM
Franklin Cunningham

DOROTHY DAVIS

Louis E. & Kathie Davis
MARCELLA DOLEZAL

Emma Berggren

Patrick & Emma Doherty

Joe & Sue Dolezal

Michael & Lela Knedlik

Trudy Ringer

DEAN HANSON

Roger & Donna Barrett

Rodger & Brenda Berg

Mary Lou McGrath & Curtis Blake
Chapter IL P.E.O. Sisterhood
James & Cynthia Fellows

Daniel Garlow

Don & Deanna Garlow

Cy & Donna Johnson

Dennis John & Colleen Ann Larson
Marvin & Barbara Shunn

...DEAN HANSON

The Family of Dean Hanson
VIRGIE HASENBANK
American State Bank

Patti Clark

Friends & Neighbors

Steve & Karen Geisler

Tyler & Amanda Hasenbank
Amber & Charles Lambertz
Gwen Miller

Salina Regional Health Center
Benny Siebold

Jolene Swihart

Cherri Waites

SHIRLEY LANOUE

Doris Bertstrom

Phyllis Bergstrom

Phyllis & Richard Cyphers
Mike & Annette Gallagher & family
Gerald Lanoue

Marcia Lanoue

Mark & Becky Novak
Shirley Lanoue Memorial
Marvin & Barbara Shunn
RAPHAEL “RAY” LIERZ
John & Beth Horigan
RUTH MARTIN

Estate of Ruth Martin
JUNE MOSHER

Gary & Janice Beneda
JACK PICKEREL

Shirley Berggren

Gary & Clione Case

M/M Warren Charpie
Jaclyn Cochran

Dorothey Debenham
Mary Ann Fowles
Friends & Neighbors
Lavona Harding

Jon & evelyn Larson
Evelyn Otto

Margaret Peterson

...JACK PICKEREL
William & Barbara Porter
M.E. & Norma Rider
Beuford & Debbie Rook
Harlan & Martha Rundle
Joyce Savener

Sylvia Wohler

SHAREN REINHARDT
Virginia Dee Moberly
REX RICE

G. & J. Bates

Kent & Marcia Carlson
D.F. Crosson

Kris & Brooke Ethridge
Gregory & Gayla Fief
Anita Kroeker

Lucinda McCasland

Tom & Darlene Meredith

Bruce & Susan Rice

Etoys Rice

Justin & Cathy Rice

The Mane Studio

D D Turner

BARNEY ROHDE
Richard Blackburn
Waylon & Julie, Reece & Elyse Brown
Gary & Kelly Faas
Harry & Joan Fowler
Curt & Cindy Friedrich
Friends & Neighbors
Bernard & Leita Fritzson
Dallas & Bridgett Henry
Larry & Rita Henry

Dana & Jimmy Ladner
Lyon-Coffey Electric Co-op
Robert & Vicky Mall

Otero Co. Welfare Dept (Employees
Fund)

Lesa & Rob Reeves

Dick Renz

Jeff & Donna Rohde
Richard & Betty Rosenberg
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..BARNEY ROHDE
Larry & Lora Rundle
Gene & Sandra Ruthstrom
Susan & H. Doug Schanks
USDA Office-Emporia
Clyde & Rita Wollenberg
Steve & Ava Zumbrunn
DELORIS SCHWARZ
The Schwarz Family
ESTHER SPANGLER
Stephen Martin
MARIRUTH THOMAS
Mary Alexander
LEONARD WEYER
Allen & Marcia Hahn
ELINOR WOELLHOF
Paul Woellhof

TREE OF LIGHT
BELLEVILLE
RICHARD BARRETT
Republic UM.W.
JUDY CARLGREN
Emma Berggren
MARCELLA DOLEZAL
Emma Berggren
GLENN FARLEE
Jean Farlee
MARGARET FARLEE
Jean Farlee

MERLYN FARLEE
Jean Farlee

MERRILL GUNN
Connie Smith

LLOYD HALLGREN
Jean Farlee

RUTH HALLGREN
Jean Farlee

SHIRLEY HANN
Arlene Mohr(mother)
COLLEEN HERDE
Republic UM.W.

CHARLES KLIMA
Roberta Klima
JUSTIN KLIMA
Roberta Klima

JESSE LATHAM, SR
Republic UM.W.
PHYLLIS LATHAM
Republic UM.W.
HARRY MARTY
Wynona Spannenberg
STEVE L. MARWAH
Kay Marwah

COYT “BUTCH” NOBLE

Republic UM.W.
CAROLYN STERBA
Teresa Fuller

WILMA WILLENBORG
Republic UM.W.

TREE OF LIGHT
CLAY CENTER
HAROLD ALEXANDER
Arlyss Alexander

ROY ALEXANDER
Mary Alexander Family
REV. GARY APPLETON
Ann Appleton & family
HERALD BAUGHMAN
Pat Simmons

RON COASH

Clyde & Rita Wollenberg
FRAN COOKSON

Pat Simmons

MARTY DOHERTY
Clyde & Rita Wollenberg

DANNY DALE EASTERBERG

Kelly & Tammy Easterberg

CLAUDE L. FINSON
Nora Finson
MICHAEL FOSTER
Jackie Foster & family

ARMOND & ARLENE FRIGON
Phil & Jean Frigon

DON GERMANN

Delores Germann & famly
MAXINE GREENLEE

Lynn & Mary Greenlee

JAMES (BUSTER) HALEPESKA
Brent Halepeska Family

Lowell Marsh Family

THAD JORDAN

Tim & Lilly Hitsman

DOUGLAS KIEFFER

Eleanor Kieffer Family
FRANCIS & JOSEPHINE KIEFFER
Eleanor Kieffer Family

TONY & MARGUERITE KIEFFER
Eleanor Kieffer Family

PAT KOLTERMAN

Jenne Barley

TERRY KUBES

Debra Kubes

DOUG MARTIN

Deb Martin & family

GENE MARTIN

Deb Martin & family

WALTER MUGLER

Mrs. Evelyn Mugler

J. EVAN NEADERHISER
Myrna, Scott & Neil Neaderhiser & fam-
ilies

LLOYD & MAXINE NEMNICH
Fred & Dee Wait

GEORGE M. PATTERSON
Mattie M. Patterson

SLIM PATTERSON

Mattie M. Patterson

WALTER L. PETER

Phil & Jean Frigon

BARNEY ROHDE

Tim & Lilly Hitsman

LARRY SAVENER

Joyce Savener
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CHARLES L. SORELL

Eleanor Kieffer Family

EVERETT F. SORELL

Eleanor Kieffer Family

FRANCIS & DOROTHY SORELL
Eleanor Kieffer Family

MICHAEL SPIELMAN

Christi, Benjamin, Brandon & Katelyn
Spielman

Kerri Spielman

Norval & Linda Spielman

RON SWEANY

Pat Simmons

KENNETH THOMAS

Wilma Thomas

RALPH TIMOTHY THORN
Dawn (Thorn) Phelps

ROBERT & JOE TRAUTWEIN
Ann Appleton & family

JR WEIDMAN

Deb Martin & family

MYRTLE WILLMS

John R. Willms & family

THE PARENTS OF CLYDE & RITA
WOLLENBERG

Clyde & Rita Wollenberg

TREE OF LIGHT
CONCORDIA

PEG APPLEBEE

Kent Applebee

PAT COX

Chris Cox Family
THELMA A. GARRISON
Bill & Fran Garrison
KEITH JACKSON
Daughter, Lori Walter
ORVA G. KILL

Richard Kill

MARION MILLER

Betty, Judi & Gwen Miller

IRMA MOSBURG
Joyce Mosburg Love
JOHN MURRAY
Doris Murray & family

Ginger & Tom Norris Family

DANIEL NAULT

Kids: Richard, Brenda & Lisa & families
ROBERT NORDQUIST

Gerald & Pam Campbell

VICTOR ROBERTS

Victoria Roberts

SISTERS OF ST. JOSEPH

Sisters of St. Joseph

MICHAEL M. YAKSICH

Gaye, Mike, Mike P., Suzy, Kent, Kaila-
ni, Leilani Yaksich Family

The Ireland, Dyer & Pyle Families
Odella Yaksich
Mary Jane Collette & family

TREE OF LIGHT
FRANKFORT

LISA ALTHAUS

Ken & Alice Jones
MARY ARMSTRONG
Edith & Herschel Mentgen
LEROY DAVENPORT
Glen & Katheryn Fox
ARLENE FELDHAUSEN DETERS
Lora Stohs

EDWIN DRESSMAN
Mary Ann Dressman
ALMA DWERLKOTTE
Lora Stohs

PAULINE EMRICK
Sylvia Wapp

LUCILLE FERRIS

Bob & Donna Ferris
JOYCE HOLENBECK

Joyce’s daughters & families:
Debbie & Pat Donnelly & family
Rhonda & Dennis Hawkins & family
Brenda & Rick Gudenkauf & family

JESS HOWLAND

Edith & Herschel Mentgen
ARBUTUS JONES

Ken & Alice Jones
KARLA JONES

Ken & Alice Jones
LORETTA JONES

Edith & Herschel Mentgen
LOWELL JONES

Edith & Herschel Mentgen
RAY LIERZ

Mary Ann Dressman

Edith & Herschel Mentgen
DORIS MANHART

Ken & Alice Jones

REX MASSIE

Dianna Younger

EDNA MCCLARY

Glen & Katheryn Fox
GEORGE MCCLARY
Glen & Katheryn Fox
HENRY MCCLARY
Glen & Katheryn Fox
RON MCCLARY

Glen & Katheryn Fox
CAROL MITCHELL

Joe Mitchell

John Mitchell

Kay Mitchell

Wayne Mitchell

RAY MITCHELL

Joe Mitchell

John Mitchell

Kay Mitchell

Wayne Mitchell

Keith & Diane Tilley
JAMES NAUD

Edith & Herschel Mentgen
OMIA OWENS

Lora, Greg & the late Brian Stohs &
families
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EUNICE SAMUELSON
Edith & Herschel Mentgen
Sylvia Wapp

EARL E. SCHWARZ
Kathleen Stewart

EDITH STOEGER

Sylvia Wapp

HERB STOHS JR.

Lora, Greg & the late Brian Stohs &
families

KEN TILLEY
Keith & Diane Tilley
JOE M. WAPP

Sylvia Wapp

TREE OF LIGHT
MARYSVILLE

ANN BACA

Leo F. Baca

MARY “KATHLEEN” BRUCKER
Peggy Waite

NORMAN BURKHEAD

Jane Burkhead

DOROTHY DAVIS

Children of Dorothy Davis
ARLENE DETERS

Dan & Fran Feldhausen

ARLENE FELDHAUSEN DETERS

Lora Stohs

ALMA DWERLKOTTE
Lora Stohs

DAVID ELLENBECKER
Buena Ellenbecker

JOE ELLENBECKER
Buena Ellenbecker
NELDA S. FLICKINGER
Leonhard & Pam Stohs
EDNA GEE

Lora Stohs

LAWRENCE GOECKEL
Pat Siedhoff

Tami Holle

NELDA “WHITEY” GOINS
Lora Stohs

RICHARD HEENEY

Dan & Fran Feldhausen
LYNN HERMESCH

Lora Stohs

JOYCE HOLENBECK

Joyce’s daughters & families:
Debbie & Pat Donnelly & family

Rhonda & Dennis Hawkins & family
Brenda & Rick Gudenkauf & family

MERLE HOLLE

Dan & Fran Feldhausen
Lora Stohs

THOMAS L. HUFFMAN
Lora Stohs

VERLA LINDEEN
James Lindeen
EDWARD LUPPEN
Lora Stohs

CAROL MITCHELL

Joe Mitchell

RAY MITCHELL

Joe Mitchell

DEAN WESLEY NELSON

Brenda Kane

Marilyn Nelson

BILL OEHM

Dan & Fran Feldhausen
Lora Stohs

PAT OLMSTED

Helen Olmsted

OMIA OWENS

Lora, Greg & the late Brian Stohs &
families

LOIS PRELL

Allen & Velora Prell
Lora Stohs

REGIS ROCHEL
Mary Jane Rochel
DARREL ROEVER

Elaine Roever

Jay & Julie Haggard & family

..DARREL ROEVER

Dave & Lisa Roever & family
GILBERT SCHMITZ

Sandra Schmitz

EARL E. SCHWARZ
Kathleen Stewart

DORIS STEWARD

Lora Stohs

HERB STOHS JR.

Lora, Greg & the late Brian Stohs &
families

DARELL WAITE

Peggy Waite

JERRY & ELSIE WEMPE
Mary Jane Rochel

TREE OF LIGHT
WASHINGTON
JACK BARLEY

Jenne Barley

DALE BROWN

The Metz Family
TYLER BURT

Terry & Jan Taylor
MARGERY DOEBELE
Blanche Graham

KEN DUITSMAN
Irene Duitsman

IRENE DURRANT
Alberta Parry

WC DURRANT
Alberta Parry

WM R DURRANT
Alberta Parry
DELBERT FINLAYSON
Mary Finlayson
KENNETH FRITZ
Kathryn Fritz
KENNETH FRITZ JR
Kathryn Fritz
EVELYNE GRAHAM
Dave & Sharon Aufdengarten
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LAWRENCE GRAHAM

Dave & Sharon Aufdengarten
MICHAEL GRAHAM

Dave & Sharon Aufdengarten
Blanche Graham

LYLE HENNERBERG

Norma Hennerberg

ERNIE & CINDY HESTERMAN

Idana Perkins

MARIE HOOVER
Regina & Jeff Brabec
DON L. KASTL

Betty Kastl

DONNA A. KASTL
Betty Kastl

ROBERT KENASTON
The Metz Family
KARON L’ECUYER
The Metz Family

Mary Finlayson
JAMES & DONNA MCVEAN
Regina & Jeff Brabec
TOM MORGAN
Tammy Feldkamp

Denae Jueneman
Marilyn Morgan
ALISON MUELLER
Mary Finlayson

Jeff & Jennifer Metz

JOHN NELSON

Linda Nelson
FRANCIS R. NUTSCH
Nyla & Clyde Poser
SHIRLEY E. NUTSCH
Nyla & Clyde Poser
BILL OVERBECK
Janet Overbeck
MARVIN PACEY
Mary Alice Pacey

MW PARRY

Alberta Parry

TILLIE PARRY
Alberta Parry

DR. TOM PARRY
Alberta Parry

DEAN PERKINS
Idana Perkins

LOIS PRELL

Lora Stohs

BOB ROSS

Jenne Barley
VAUGHN RUPE

The Metz Family
ALMA SIEBENGARTNER
Linda & Noel True
FERN STIGGE

Idana Perkins

Art & Barb Schauer

OTTO & LEONA WIECHMAN STIGGE
Idana Perkins

MABEL TEWES

Irene Duitsman

JIM TUMA

The Metz Family

DOROTHY VATHAUER

Idana Perkins

DOROTHY VOELKER

Idana Perkins

ALBERT & MINNIE WIECHMAN
Idana Perkins

JANICE ZENGER

The Metz Family

MIKE ZENGER

The Metz Family

Bereavement Care

Bereavement care is available for at least 12 months following the loss of your loved one. A
bereavement survey is sent out to determine your preferences for your bereavement care.
Please know that as you grieve, your preferences may change and that we are always availa-
ble. You might not know in the beginning how you will cope with your loss and choose less
bereavement support than you need. If you find you are struggling with the loss of your
loved one and having trouble coping, our staff is available to provide support. We want to
respect your choice that you made, but also want you to know that it is ok to call on us if you
find yourself having trouble finding your new normal after a loss. Please call our office at any
time to request additional support.
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